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Desk top computer self help flow chart

This is a guide to help you diagnose any issues with your PC to help you solve them quicker
and to lets us help you more effectively. Some of the questions may sound patronising or
obvious but this is exactly what we do when ever we have an issue with our PC’s
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You may need to re-set
your password if
forgotten - Do you have a
password re-set key?

Re-set your password

using key- if you need

help in doing this call
us.

Yes
—

Is your Keyboard
plugged in or if
wireless turned on
with fresh batteries?

<=

J No

Call Us
( and we will assist you.

No | Has that fixed it? |

lYes

This could of been
due to the PC not
being shut down

properlly. If this is the

case thats great. if
not your PC may

need a service. Call

us

Great. Your computer

my still have a fault, if

this persists call us to
arange a service

ers

No Lost Password? |

Callus and we
will assist you.

Yes

Yes
-

i No ers

Start

Is the

Computer
turning On?

Yes !

Call 01584 856377

We may be able to help you remotely and
over the phone so no need for call outs!

Check ALL plugs are fully inserted
into their sockets and all switches
are ON including the monitor.
Has this fixed it?

No |

Is your Operating
System booting Up?
(Windows)

No §

Is your PC diplaying an
option menu to either
start normallly or in
Safe mode?

No

Are there any lights flashing or is

the computer making any noise

(Whirring noise or any beeping
when keyboard pressed)

No!

Its most likely a power supply issue.
Try using another plug socket you
know is working.

Has this fixed it?

No |

Are you able to log in Yes
to your account? =
Select Safe mode. Once
loaded select re-start in E
start menu.
Does it upload properlly?
No
Call Us =
and we will assist you.

Is the Computer
frozen on a loading
screen?

Not

| Has that fixed it?

Yes J

It may be the fuse in the Plug. These are
easily changed in moden sealed plugs.
Use a small screwdriver to release the fuse
housing and replace with 13 amp fuse.
Has this fixed it?

No!

-

Yes |

Turned it off and on again?
(sorry for the Cliché)

It may be the Power suply unit or
loose wiring in the PC.
Call us.

Yes

Yes

Yes

Yes

It may be your monitor
or a hardware fault
Call us.

Great!!

Though you may
need a Electrican




